WS iyl il f

High levels of protection for the users

Key Features:
Standalone:

No PC required while recording;
No changing of KT'S/PABX required

Extra Large Disk Space:
With 160GB of IDE HDD, it can record
more than 25,000 hours of conversation.

More than just a Recorder:

Not only that this little box can record
conversation, it also logs all
incoming/outgoing call numbers,
extension, date, time, duration. You can
even manage your customer database with
the help of its built-in phone book.

Query made easy:

You do not need to play back the recorder
just to search for one particular record.
You can query easily based on -calling
number, date, time, and customer name.
Remote Management (Via
LAN/INTERNET):

With the Windows based client software, you
can install it at any PC to login remotely to
monitor and manage the call recorder, at any
time, anywhere in the world.
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Applications:

Customer Service Department.
Government body.

Call Centers.

Lawyers / Attorney.

Dept Collectors.

Hospitals, Clinics & Insurance Agent.
Remisiers.

Corporations.

Public Safety.

Hotels & Rent apartments.

Travel agencies.

Remotely monitor & listen to the calls
anywhere.

Benefits:

Improve Customer Service.

Monitor and improve call-handling
skills.

Fast and easy search and playback of
voice conversation & remotely
monitoring.

Can be used as phone transaction
evidence for customer.

Reduce staff personal phone usage.
A much cheaper solution compared
too many other phone-recording
systems.

Avoid phone harassment.
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